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Resources Available To
Distressed Homeowners

The Florida Bar

The Florida Bar is a regulatory arm of the
Supreme Court of Florida. Specific Bar
activities include lawyer regulation, the
aftorney-consumer assistance program,
and the vnapthorized praciice of law.

s Public Website: wwa flabar.or
Find a lawyer and disciplinary
history for the past ten years, links
to Florida Attorneys Saving Homes,
and consumer/fatforney information
on foreclosures

s Fiftics Hotline 1-800-235-8619 [for
fenwvers " questions aboul their own
conduct)

o  ACAP Hotline: 1-866-352-0707
{for consumer complaints about
ferwypers)

o Lawyer Referral Service 1-800-
342-8011 (helps consumers find a
ferwyer to defend foveclosure)

»  Fiorida Afiorneys Saving Homes-
1-866-607-2187 fweekdays 10 am.
to 4 p.m.) fhelps consumers before
o foreciosure acton is fifed)

Office_of the Attorney General

Attorney General Bill MceCollum
initiated an agency-wide Mortgage Frand
Task Force in 2007 to combat the
pervasive morkgage frand problem.
Under the authority Chapter 501, Florida
Stamtes, the Office invesiigates
companies suspected of preying on
Florida consumers, files lawsuits, and
shuts companies down, where
appropriafe.
s Public Website: For consumer
complaints-
hitp:Afeevew ayylloridalegal. comimeo
rigagefiaud
o Consumers can calf: 1-860-9-N{1-
SCAM

Florida Department of Law
Enforcement

The FDLE provides criminal justice
services thaf prevent, investigate, and
solve crimes to protect Florida's eitizens
and visitors, including the economic
crime of mortgage fraud. Because
mortgage fraud encompasses a wide
range of complex activities with mulfiple
victims and has an enormous negative
impact on the state's citizens and

cconomy, invesiigative teams work in
conjunction with other agencies.
s Public Websiie:
hitp oo, fdje. state . us/Contenif
r_uBn.q

The Department of Businass and

Professional Regulation [DBPR)

The DBPR's Division of Real Fstate is
responsible for the examination, licensing
and regulation of real estaie and appraisal
nrofessionals, real estate schools, and real
estatefappraiser insiructors. Complaints
are processed through the division’s
Lepgal Section, which presents all
investigated complaints before a full
Fanel or Board for a determination as to
whether there has been a violation of law
or mie.
»  Conswmers can calf: 850-487-1395
v Public Website:
www.myfloridalicense.com/dbpr/te
findex.html feeneral Division
Information)
»  www myflaridalicense.com - To
find & file complaint forms and
obtain disciplinary information

The Department of Housing & Urban
Development (HUD]
& Public website: www hud.ooy

s Foreclosure Prevention: Making
Home Affordzble
1. Lower mierest rafes
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2. Help homeowners refinance
3. Help homeowners modify their
loans
www.makinphomeafTordable goy
s  Requirements for Making Home
Affordable Mortpage refinance:
1. Fannie hMae/Freddie Mac loans
. Upto [25% LTV
. Current on morlgage
. You have income sufficient in
support the new mortgage
payments
s Regquirements for Moking Home
Affordable Loan Modification
Program.
1. Increase in current mortgage
payment or decrease in income
2. Obtained current mortgage
before Jan 2009
3. BHousing payment grafer then
31% of pross income
« HUD Approved Housing
Connseling:
I. FREE Service
2. Direct contacts with servicers

1-838-955-HOPE
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The Divisien of Insurance Fraud

The Division’s investigators help
invesfigaite and prosecufe fiile agents.
Because these investigators are
considered state law enforcement
officers, they have the power to execute
arrest warranis and search warranis; to

serve subpoenas issued for the
examinalion, inveshigation, and trial of all
offenses, and to arrest upon probable
cause without warrant any persen found
in the act of violating any of the
provisions of applicable taws,

s Public Website:
hitpfAwww . myvfloridacfo com/Datal
AAR ALISHindex i - To search
Agenis

s Consumers can file a complaint
form:
hiips:/Vapps. fidfs.comfeservice/hom
E.aspx

«  Consumers cap call: 1-877-693-
5236

Local Sheriff Cffices

The Florida Sheriffs are represented in afl
67 counties in the state, providing full-
service public safety services to focal

communities.

s  Public Website:
hitpafwww . flshert s ore/imdex.cim
frefererfconient comentList TR 20/
- For links, by County of Sheriff
Bios and coniact information

Office of Financial Regulation (OFR]
The OFR safeguards the private financial
inierests of the public by licensing,
charfering, examining and regulafing
depository and non-depository financial
institutions and financial service

companies in the Staie of Florida, The
OFR also conducts examinations of the
books and records of mortpage brokers,
mortgage brokerage businesses and
mortgage lenders {o ensure compliance
with the appropriate rules and statutes.
s Public Website.
htip:fersra. flofr.com — To file a
comyglaint and search for license
information
o Copsurers con calf: 1-800-84 8-
3792

Office of Statewide Prosecution

{OSP}
The OSF has jurisdiction to investipale
and prosecute a long list of crimes
affecting two or more judicial circuits.
This jurisdiction inclisdes RICO and any
crime involving, or resulting in, fraud or
deceif upon any person. The prosecutors
in the Ofifice regularly work with their
federal and state counterparts to
coordinate efforis against eriminal
merigage activity.
s Public Website:
htip:/fmyfioridale gal. comvswyp
v Consumers complaint form:
hitp:fmyfloridalegal com/contaci
o Consumers can calf. 1-866-966-
7226




